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TROUBLESHOOTING FOR WHOVA FAQS

Please search the below guide for solutions to any technical difficulties you may experience
with Whova. If you are still unable to resolve your issue, please email the events inbox at
events@britishecologicalsociety.org with the subject line Whova Access.
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General questions about Whova
e Goto https://whova.com/pages/whova-app-user-guide/

e Many general issues are solved by using the latest Chrome browser rather than any
other browser, which can be downloaded here: https://www.google.com/chrome/

How do I register?
Desktop

o Only registered delegates will be able to access the Whova app. You can access the
Whova login page following this link which will bring you to the page below.

Sign in using your Whova account
Email

max@brshecologicasoceny 2

BRITISH
ECOLOGICAL
SOCIETY

British Ecological Society Annual Meeting 2024

¢ You will then need to sign up and make an account. You must sign up with the email
you used when registering for the event. Signing up with your registration email will
grant you instant access to the event main page.

rl-l.—

Sign up today

First Name * Last Name *

Email *

Password *

X X X @ show
Sign in using your Whova account

Al least 8 characters

Email * At least one uppercase letter

Al least one lowercase letter

At least one number

At least one special character (like |@#5%"&*())

Password *
Confirm password *

@ Show

Forgot your password?
| have read and agree to the Terms of Use and Privacy

Policy
™
I'm not a robot
reCAPTCHA ‘ .
Privacy - Tems I'm not a robot

reCAPTCHA

Privacy - Tems
Sign up
Don't have an account? Sign up here

Whova Event Platform

Already have an account? Sign in
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Mobile Access
e Search “Whova” in the App Store on your iPhone or in Google Play on your Android
phone and download the app.
15:41 ol 2 @
£ B.k
Sign Up / Sign In
See who's attending, connect with other

attendees, view event schedule, and
more

Enter email

OR

[ Sign in with Linkedin
© Sign in with Facebook

«& Sign in with Apple

e Enter your email into the box highlighted. You must use the same email address

you used to register for the event to access the event page. Continue and enter
your sign-up details.

I can’t find the event page after signing in.

e Please check your registration email and ensure that you have used the same email to
sign up to Whova. This is the email address you received your booking confirmation
and joining instructions to.

e Ifyou are still unable to find the event, click on the search bar and type in the name of
the event.

ﬁ Events

Q Search event name, location

Active (1)

British Ecological Society
BRITISH :
E foge.  Annual Meeting 2023
Sl Y Dec6-15,2023

@ Belfast, Northern Ireland

Past (1)

Q Find My Event [ Conference

Demo Event

m

pand

Demo Virtual Event

@ How to find my event
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| have an invalid Username / Email Address or | have forgotten my Password.

Attendees must log in using the same email address they used to register. This is the
email address you received your booking confirmation and joining instructions to.

To retrieve a lost password, you need to go to the “forgot password” section of the
sign in screen in the Whova app. Once you click on that Whova will email you a
verification code that you need to type in. Once that is done you will be able to create a
new password.

Why can’t | watch the session live stream and recordings?
1. Acommon error message may be ‘there was an error fetching the embed code from

nnu.

Vimeo'. If you are experiencing this, please make sure you are using Google Chrome
browser — Internet Explore and other browsers are not recommended for Whova. You
can download Google Chrome at https://www.google.com/chrome/

2. Please also ensure cookies are enabled on your browser.

x + v = a X 2
4 « 0O G@
New tab Curl+T G‘ Settings Q.  Ssearch settings
New window Ctrl+N
R : ' Chrome can help keep you safe from data breaches, bad extensions and more
New Incognito window Ctrl+Shift+N 2 Youand Google o PRegp)
History 4 B Autofill and passwords
Downloads Ctrl+) " 7 Privacy and security
@  Privacy and security
Bookmarks >
= Clear browsing data
A (@  Performance [ . } »
Activi Google Password Manager m Clear history, cookies, cache and more
Extensions > @  Appearance
@ Privacy guide »
Zoom - 100%  + H Q  Search engine Review key privacy and security controls
Print... Cl+P B0 Default browser @ Third-party cookies i
Cast... o Third-party cookies are blocked in Incognito mode
On start-up
Find... Ctrl+F
@ /\ds.puvacAy : ] 5 P 3
% More tools > ® Ghivgligis Customise the info used tes to show you a
Edit Cut Cop Paste ,
¥ Downloads ] Secirty »
) Safe Browsing (protection from dangerous sites) and other security settings
Settings
T Accessibility
Help > o Sitesettings >
= .
¥, system Controls what information sites can use and show (location, camera, pop-ups and more|
fa it -
View 2 messages
G Settings Q,  search settings
S . S
[
3 2 Youand Google D P
B Autofill and passwords A
e Privacy and security
A site that you visit can embed content from other sites, for example, images, ads and text. Cookies set by these
(&  Performance other sites are called third-party cookies.
@  Appearance
Default behaviour
Q. Search engine Sites automatically follow this setting when you visit them
B Default browser ®  Allow third-party cookies ~
O Onstart-up

& Sites can use cookies to improve your browsing experience, for example to k@c‘: you S\QNCd nor
to remember items in your shopping basket
@& Languages
Sites can use cookies to see your browsing activity across different sites, for example, to
Downloads @ personalise ads

|4

'ﬂ' Accessibility
QO  Block third-party cookies in Incognito mode v
‘\ System
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https://www.google.com/chrome/

3. Ifyou have joined/re-joined a session and don’t see the speaker/video, leave the
session, refresh the Whova desktop link or restart Whova app, and try to join the
session again. Make sure you are only logged in on one browser.

4. If you are still experiencing this message in Google, close down any browser tabs
open on the Whova page and try opening an incognito window or private browser by
clicking on the three dots in the upper-right corner and selecting open new incognito

window.

New tab

New window

Ctrl+T

Ctrl+N

New Incognito window

Ctrl+Shift+N

History
Downloads
Bookmarks
Activi  Google Password Manager m
Extensions
Zoom - 100%
Print...

Cast...

Find...

ﬁ More tools

& Cut
Settings

Help

fa it

Copy

Ctrl+)

>

+ LJ

Ctrl+P

Ctrl+F
>

Paste

View 2 messages

How can | change my notification settings?

Notification settings are only available on the mobile app. To change your notification

settings:
e Gotothe home screen in the app.
[ )
e Click the Settings button.
e Under notifications, click Notification Settings.
[ )

topics.

Click the profile icon that has your profile image on it, which will pull up a left menu bar.

You can toggle on or off each notification type for the event, community board, and

Please note, if you have asked a question about a poster or talk you will need to check back
on it manually as unfortunately the platform doesn’t create an alert for this.
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